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[Analysis of the Behavior of Human Resources Managers and Their
Relationship with Employees Through Decision Support Systems (A
Selected Sample of Employees from Health Institutions)]

Prepared by:
[Mutarqg bin Bandar bin Shaflout]
[ Prof. Dr. Abdullah Al-Tayeb Saad Al-Mulais]

Abstract:

This study aimed to analyze the behavior of human resources managers and their relationship
with employees through decision support systems and to identify the impact of using information
systems (decision support systems) on the professional behavior of human resources managers and its
relationship to the motivation to resign. The study used the descriptive analytical approach and the study
population consisted of health sector workers. The results of the study showed that the level of
familiarity of human resources employees in the health sector in the Kingdom of Saudi Arabia with
decision support systems and their use was moderate. However, it was found that the impact of decision
support systems on several aspects of professional performance was significant, as the results showed a
positive impact of these systems on the decision-making process, which enhances the accuracy and
speed of decisions related to human resources management. In addition, these systems had a noticeable
impact on professional behavior and ethics, as they contributed to enhancing professional performance
standards and ethical commitment. The study recommended establishing multiple communication
channels to facilitate interaction and provide support and guidance to enhance the relationship between
human resources managers and employees and improve performance evaluation systems to be more fair,
transparent and accurate, which ensures providing constructive and useful feedback to employees to
enhance their professional performance.

Keywords: Analysis of the behavior of human resources managers - Decision support systems - Health
facility employees.
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